




 

  

  
  

 

 

 
 

More 

 

  

  
  

 

 

 
 

 ane tha

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

More 

p       

  

  
  

 

 

 
 

their conf   

 ane tha

t  d    atients and     

  

  
  

 

 

 
 

 id   
 d id     d providers   

 dence in H
 

  

  
  

 

 

 
 

   h  t   s have put 
   Hizentra1

 

  

  
  

 

 

 
 

    t     t  

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

More 

 

  

  
  

 

 

 
 

 ane tha

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

More 

p       

  

  
  

 

 

 
 

their conf   

 ane tha

t  d    atients and     

  

  
  

 

 

 
 

 id   
 d id     d providers   

 dence in H
 

  

  
  

 

 

 
 

   h  t   s have put 
   Hizentra1

 

  

  
  

 

 

 
 

    t     t  

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

H  fers   Hizentra off    
d  dosing options
D YDAILY

 

  

  
  

 

 

 
 

s a range of
 s:

2 W
ONCE EVER

 

  

  
  

 

 

 
 

 WEEKS
YE EVERY

 

  

  
  

 

 

 
 

Hizent      

ARNING: Thromb   

Important Safety In

W

.age 2 and over
Hizentra treats variou    

Important Safety In

 

  

  
  

 

 

 
 

tra—Ig thera     

lotting) can occur with immune 

  nformation

 bosis (blood c

y immunodeficiency (      us forms of primar

  nformation

 

  

  
  

 

 

 
 

 ap      py that fits  

ludin    incHizentra,
side and brief sum
Please see additi       

   h immune 

  (PI) in patients 

 

  

  
  

 

 

 
 

2 W

    your lifesty

 on adjacent page.ng boxed warning,
y of full prescribing information for     mmar

  onal Important Safety Information on reverse 

 

  

  
  

 

 

 
 

 WEEKS

     yle.

   e.
    ion for 

      on reverse 

 

  

  
  

 

 

 
 

Always drink suffic    
will monitor you fo      
Hizentra at the min        
If you are at high r   

ascular cinstalled v
vis   lotting or hyperc

 pro  anced age,adv
globulin products,

ARNING: Thromb   W

 

  

  
  

 

 

 
 

  cient fluids before administration.
vis   or signs of thrombosis and hyper

   nimum dose and infusion rate pract   
 your doctor will       isk of thrombosis,

ascular risk v and cardio catheters,
 use of esscosity (blood thickness),

y of   a histor longed immobilization,
actors ca   Risk fa   luding Hizentra. inc

lotting) can occur with immune  bosis (blood c

 

  

  
  

 

 

 
 

.scosity
        ticable and 

    prescribe 

actors.  f
   strogens,

 f blood 
lude:  n inc

   h immune 

 

  

  
  

 

 

 
 

  j  page.g  g,

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

ence: 1.Refer  Data on f  

©2016 CSL Behring LL
venue, PO B      1020 First A

.CSLBehring-us.c    www

 

  

  
  

 

 

 
 

om CSL Behring as DOF HIZ-0vailable fr   file. A

   LC
A 19406-0901 U  Box 61501, King of Prussia, P       PA 19406-0901 USA

.Hizentra.comcom   www    HIZ16-03-0012   

 

  

  
  

 

 

 
 

     003.

  USA
      5/2016

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

More 

 

  

  
  

 

 

 
 

 ane tha

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

More 

p       

  

  
  

 

 

 
 

their conf   

 ane tha

t  d    atients and     

  

  
  

 

 

 
 

 id   
 d id     d providers   

 dence in H
 

  

  
  

 

 

 
 

   h  t   s have put 
   Hizentra1

 

  

  
  

 

 

 
 

    t     t  

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

H  fers   Hizentra off    
d  dosing options
D YDAILY

 

  

  
  

 

 

 
 

s a range of
 s:

2 W
ONCE EVER

 

  

  
  

 

 

 
 

 WEEKS
YE EVERY

 

  

  
  

 

 

 
 

Hizent      

ARNING: Thromb   

Important Safety In

W

.age 2 and over
Hizentra treats variou    

Important Safety In

 

  

  
  

 

 

 
 

tra—Ig thera     

lotting) can occur with immune 

  nformation

 bosis (blood c

y immunodeficiency (      us forms of primar

  nformation

 

  

  
  

 

 

 
 

 ap      py that fits  

ludin    incHizentra,
side and brief sum
Please see additi       

   h immune 

  (PI) in patients 

 

  

  
  

 

 

 
 

2 W

    your lifesty

 on adjacent page.ng boxed warning,
y of full prescribing information for     mmar

  onal Important Safety Information on reverse 

 

  

  
  

 

 

 
 

 WEEKS

     yle.

   e.
    ion for 

      on reverse 

 

  

  
  

 

 

 
 

Always drink suffic    
will monitor you fo      
Hizentra at the min        
If you are at high r   

ascular cinstalled v
vis   lotting or hyperc

 pro  anced age,adv
globulin products,

ARNING: Thromb   W

 

  

  
  

 

 

 
 

  cient fluids before administration.
vis   or signs of thrombosis and hyper

   nimum dose and infusion rate pract   
 your doctor will       isk of thrombosis,

ascular risk v and cardio catheters,
 use of esscosity (blood thickness),

y of   a histor longed immobilization,
actors ca   Risk fa   luding Hizentra. inc

lotting) can occur with immune  bosis (blood c

 

  

  
  

 

 

 
 

.scosity
        ticable and 

    prescribe 

actors.  f
   strogens,

 f blood 
lude:  n inc

   h immune 

 

  

  
  

 

 

 
 

  j  page.g  g,

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

ence: 1.Refer  Data on f  

©2016 CSL Behring LL
venue, PO B      1020 First A

.CSLBehring-us.c    www

 

  

  
  

 

 

 
 

om CSL Behring as DOF HIZ-0vailable fr   file. A

   LC
A 19406-0901 U  Box 61501, King of Prussia, P       PA 19406-0901 USA

.Hizentra.comcom   www    HIZ16-03-0012   

 

  

  
  

 

 

 
 

     003.

  USA
      5/2016

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

     

   
         

   

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 

 

  

  
  

 

 

 
 



 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

®  

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

Comp   
All in O   

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

plete Supp  
  One Place 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 port, 
   e 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

What can ou      

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

  ur friendly and knowle   

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

esoIgIQ is a r
depend on th    
CSL Behring   

f do       edgeable IgIQ staff   

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

ce center for people  our
ed b  fer  he Ig therapies of

 , including Hizentra.

  for you?

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

    who 
 by 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

e no        IgIQ personnel ar*

e info   For mor

i l b li  ll  
globulin medicines or           
ell your doctor if you         Te              

Important Safety In  

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 ot medical experts; medical questions will  

 ormation, call 1-877-35  

   i ht not be able to take Hizentra. d I A
  r have been told you also have a deficiency of the 

    u have had a serious reaction to other immune 

  nformation (continued)

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

opriate CSL Behring department.ded to the appr       be forwar

55-IGIQ (4447) Monda

f i j ti  h d h        
for Hizentra were swelling,
The most common drug-related adverse reactions in the clinical trial 

         Hi t
          ency of the 

            mmune 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

  hring department.

, 8 AM to 8 PM  ay–Friday

   back pain; diarrhea; tiredness; cough; rash; 
 heat or itching at the site  redness, pain,   ling,

   ug-related adverse reactions in the clinical trial 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

.     M ET

        h  
     he site 

        cal trial 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

ell your doctor abou       T

 wheezing,breathing,
room if you have sign     

 Imm          be discontinued.
are having a bad alle   
Allergic reactions can   

blood vessel.
Infuse Hizentra und    

much proline in your 
ou should not take H         Yo             

immunoglobulin calle  

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 Imm     ut any side effects that concern you.

 or fainting. dizziness,
 tr   including hives,    ns of such a reaction,

 mediately tell your doctor or go to the emergency 
 tr   into shock,or are going     ergic reaction 

 If your doctor sus     n occur with Hizentra.

; do not inject into a only  der your skin 

    blood).
    Hizentra if you know you have hyperprolinemia (too 

 as you might not be able to take Hizentra. ed IgA,

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

Please see brief sum

you are being treated with Hizentra.
 Before receiving any vaccine,Hizentra.
 mumps and rubella) might not work well if you are using measles,
 nursing or plan to become pregnant.pregnant,

Before being treated with Hizentra,

Creutzfeldt-Jakob disea   
transmission of infectio  
Hizentra is made from c    

itching; nausea and vomiting.
of injection; headache; back pain; diarrhea; tiredness; cough; rash; 

 mediately 

 rouble 
         mergency 

 reatment will 
    spects you 

    to a 

          olinemia (too 
        e Hizentra.

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

y of full prescribing information for    mmar

    with Hizentra.
 tell the healthcare professional   ving any vaccine,

   rubella) might not work well if you are using 
accines (such as V   plan to become pregnant.

 inform your doctor if you are    with Hizentra,

 cannot be completely el ase (CJD) agent,
 theoret including viruses and,  us agents,

The risk of    components of human blood.

   omiting.
  ; back pain; diarrhea; tiredness; cough; rash; 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

    on for 

    ofessional 
           using 

 h as 
      are 

    iminated.
 the, ically

       ; rash; 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

swelling); kidney prob      
seen with Ig treatmen

 and othe        blood cells),
monitor symptoms th        
numbness or weakne       
that worsens with de       

or leg; unexpl  in arm 
swelling of an arm or 
report symptoms tha      
ell your doctor abou       Te          

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

  blems; and transfusion-related acute lu  
 including aseptic meningitis syndrom      nt,

  er potentially serious reactions that have  
  hat could indicate hemolysis (destructio    

our docto    Y.  ess on one side of the body
   eep breathing; unexplained rapid pulse;  

pain o   breath; chest shortness of   ained 
 with warmth over affected area; d      r leg,

 including p     t could indicate a blood clot,
 Imm     ut any side effects that concern you.

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

.Visit wwwto the FDA.
ou are encouraged to report negative side effects of prescription drugs Y

please visit Hizentra
luding box warning and patient product information,inc

Hizentra on adjacent page.
Please see brief sum

.y      ung injur
    me (brain 

       e been 
      n of red 

 r will also 
        and 

 or discomfort 
      discoloration 

  pain and/or 
 mediately 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 or call 1-800-FDA-1088.fda.gov/medwatch,
   o report negative side effects of prescription drugs 

   a.com.
  ng and patient product information,

 For full prescribing information,  nt page.
y of full prescribing information for    mmar

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

   -1088.
         ption drugs 

      n,
    ation,

    on for 

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

ed          Hizentra is manufactur
Hizentra® ed     egister is a r
CSL Behring AssuranceS

trademark of CSL Behrin  

©2016 CSL Behring LL
venue, PO B      1020 First A

.CSLBehring-us.c  www

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

d by CSL Behring AG and distributed by CSL  
 trademark of CSL Behring AG.
SM o and the CSL Behring Patient Assistance Pr

   ng LLC.

   LC
A 19406-0901 U  Box 61501, King of Prussia, P       PA 19406-0901 USA

com .Hizentra.comwww     HIZ16-03-001  

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

         Behring LLC.

ogramSM e service marks and IgIQ ar ® egis is a r

  USA
    2 5/2016

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

edster

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

 

 

 

 

  
 

 

 
 

 

 
 

 

 
 

     

http://www.hizentra.com/?utm_source=IGLiving&utm_medium=DigitalEdition&utm_campaign=Journal


 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 C              
c  

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 Can IgIQ help you? If y         
call 1-877-355-IGIQ 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

      you answer YES to any    
 (4447) Monday–Frida

ld  lik  WW

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

          y of these questions, 
., 8 AM to 8 PM ET. ay

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

Have you had a lapse in 
your insurance coverage

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

The Patient
Assistance

ogramPr SM

     n 
  e?

d fore you unable to af    fforAr
your therapy?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

D      ould you like WWo    
to connect with other 

Hizentra patients?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

Do you need help paying 
for Hizentra?

e    Ar
Ig  

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

The Ancillary
Supply
ogramPr

d for you unable to af    ffor
 infusion supplies?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

ombosis may occur wit    Thr

escribing     See full pr  rescribing information for complete boxed warning

W

  See f  .safely and effectively
not inc  These highlights do 

Y OF PRESCR  BRIEF SUMMAR

 2010 oval:Appr..SInitial U
 Immune Globulin  ,®aHizentr
 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 includin  oducts   th immune globulin pr

g information for complete boxed war

 THROMBOSISARNING:W

escribing information for HIZEN   full pr
to u  information needed all the  clude 

TION  RIBING INFORMA   ATION

 20% Liquid  n Subcutaneous (Human),
 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 ng Hizentr

.     rning     g.

   NTRA.
HIZENTRA  use 

IgA-deficient pa           •
-------------------------------W

IgA-deficient pati          •
Hyperprolinemia (     •

 such as polysorbate 80a,Hizentr
or s  Anaphylactic •

-------------------------------------CONTRAINDICA

0.2 g per mL (20%) protein solution for subcutaneous injection
-------------------------------DOSA

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 tients with anti-IgA antibodies are at greater risk of severe 
UTIONS-PRECAARNINGS AND --------W

 ents with antibodies against IgA and a history of hypersensitivity
a contains the stabilizer L-proline) (type I or II) (Hizentr

   polysorbate 80
immune systemic reaction to human  evere 

TIONS----------------------------------------------------CONTRAINDICA

     protein solution for subcutaneous injection
AND STRENGTHS---------------GE FORMS --------DOSA

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

      t greater risk of severe 
--------------------------------

        tory of hypersensitivity
   er L-proline)

of globulin or components  
--------------------------------

         n
------------- HS---------------

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

the treatment of primary immun           
a is an Immune Globulin   Hizentr

-----------------------------------INDICA

and assess blood viscosit       
  M       ation.e administrbefor

aate prdose and infusion r
or patients at risk of thF•

diovascular risk factorcar
 indw   ,ogensuse of estr

coagulable conditiohyper
s may includRisk factor

ombosis may occur wit    Thr•

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

    nodeficiency (PI) in adults and pediatric patients 2 years of 
 20% Liqu        n Subcutaneous (Human) (IGSC),

GE------------------------USATIONS AND NDICAATIONS AND 

   ty in patients at risk for hyperviscosity
  Monitor for signs and symptoms of t

ation   hydre adequate   Ensur.acticable
a at the  Hizentr administer ,ombosis     hr

.s  r
 hypervisc,s welling vascular catheter

 history of venous or arterial thr, ons
olonged immo pr, advanced age  de:

 includin  ,oducts   th immune globulin pr

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

          tients 2 years of 
  uid indicated for 

-------------------

.         ty
ombosis         thr

 in patients 
  e minimum 

 and , cosity y,
,ombosis      thr

 obilization,
a. ng Hizentr

-------------------------------------AD

ob disease (CJD) agent.akJ
ariant Creutthe v

a is made        Hizentr•
Monitor for pulmonary adverse reactions (tr•
Monitor for clinical signs and symptoms of hemolysis•
output in patients at risk of acute renal failure
Monitor renal fu•
Aseptic meningiti          •

a.Hizentr
hrombosis may occur following treatment with immune globulin productsT•

hypersensitivity a   
IgA deficient pa           •

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

CTIONS-------------------VERSE REA--------------AD

  D) agent.
 thob disease (vCJD) agent and,ak zfeldt-J

   from human plasma and may contain infectious agents
ansfusion-related acute lung injury [TRALI])   onary adverse reactions (tr

.  al signs and symptoms of hemolysis
.  s at risk of acute renal failure

 se   including blood urea nitrogen,  nction,
 s syndrome has been reported with IGIV or IGSC treatment.

  occur following treatment with immune globulin products
. nd anaphylactic reactions

 tients with anti IgA antibodies are at greater risk of severe 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

--------------------------------

 the Creutzfeldt-, eoretically
, viruses.g., e,         ectious agents

d acute lung injury [TRALI]) 

 and urine , erum creatinine
        r IGSC treatment.

 including ,       globulin products

      t greater risk of severe 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

y

y
a/IGSC infusioweekly Hizentr

a 1 or          Start HizentrBiweekly:•

    Initial weekly dose =    
a 1 wee     Start Hizentreekly:W•

.subsequent dose adjustments
a,Before switching to Hizentr

) 2.2(Dosage 
als fr        Administer at regular interv

or subcutaneous infusion oF
-----------------------------DOSA

.age and older
the treatment of primary immun           

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

)   

Administer twice the calculated weekly  n.
we        2 weeks after the last IGIV infusion or 1

 of weeks between IGIV doses. No
 x 1.37ams)      (  gPrevious IGIV dose (in gr

  k after last IGIV infusion

s serum IgG trough     obtain the patient’

 rom daily up to every two weeks (biweekly
  Do not inject into a blood vesse.   only

TION---------------GE AND ADMINISTRA  ATION-------------------------

    nodeficiency (PI) in adults and pediatric patients 2 years of 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

.     dose
eek after the last 

    level to guide 

        ).
        el.

-------------------

          tients 2 years of 

abdominal pain (upper),
 ba  , fatiguediarrhea,

 swelli.,reactions (i.e
he most common adverse reactions observed in T

eport SUS  o rTTo r

----------------------------------USE IN SPECIFIC POPULA

ead to misinterpretation of the results of serological testing.l
ansfer o           he passive trT

----------------------------------------DR

gov/medwatch.
Pharmacovigilance at 1-866-915-6958 or FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 and pain.,aine migr  per),
 coug, pain in extremity nausea, ack pain,

 and itching at the injection site), pain, heat,, redness ing,
5% of        adverse reactions observed in 

 c    ,CTIONSS,VERSE REAAD PECTED 

TION-----------USE IN SPECIFIC POPULA

  ation of the results of serological testing.
 of antibodies may interfere with the response to live virus v

CTIONS---------------UG INTERA-----------------DR

A at 1-800-e at 1-866-915-6958 or FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 vomiting,, pruritusash, r h,
, headache    e injection site),

  study subjects were local 

 contact CSL Behring 

NS-----------------------------

 and ,accines       se to live virus v
--------------------------------

.fda.wwww.fda.A-1088 or   -FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

q  g (      

injectio   Infusion sites – 1 to 4•
ationAdministr

 based on clin       j   Adjust the dose•
times per week.

  Divi           a/IGSC infusion.Hizentr
requent dosing (2 to 7 time   F•

a/IGSC infusioweekly Hizentr

ameters*

atedtoler As *

1Rate (mL/hr/site)
olume (mL/site)V

arInfusion P

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

      p  )

inche    with at least 2,on sites simultaneously

   nical response and serum IgG trough levels

  de the calculated weekly dose by the des    
a 1 week after      Start Hizentr     es per week):

Administer twice the calculated weekly  n.

Infusion Number

 2515
 20 15

6th5th to 4nd2st1

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

.es between sites

.         s

         sired number of 
    the last IGIV or 

.     dose

 25

 and aboveth

.IgG levels
 No spe           ediatric:P•

 No hu    Pregnancy:•

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

                      Based on J

  ecific dose requirements are necessary to     
  Use only if clearly needed.  uman or animal data.

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

evisionanuary 2015 r                      Based on J

        achieve the desired serum 
      eeded.

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 C              
c  

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 Can IgIQ help you? If y         
call 1-877-355-IGIQ 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

      you answer YES to any    
 (4447) Monday–Frida

ld  lik  WW

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

          y of these questions, 
., 8 AM to 8 PM ET. ay

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

Have you had a lapse in 
your insurance coverage

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

The Patient
Assistance

ogramPr SM

     n 
  e?

d fore you unable to af    fforAr
your therapy?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

D      ould you like WWo    
to connect with other 

Hizentra patients?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

Do you need help paying 
for Hizentra?

e    Ar
Ig  

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

The Ancillary
Supply
ogramPr

d for you unable to af    ffor
 infusion supplies?

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

ombosis may occur wit    Thr

escribing     See full pr  rescribing information for complete boxed warning

W

  See f  .safely and effectively
not inc  These highlights do 

Y OF PRESCR  BRIEF SUMMAR

 2010 oval:Appr..SInitial U
 Immune Globulin  ,®aHizentr
 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 includin  oducts   th immune globulin pr

g information for complete boxed war

 THROMBOSISARNING:W

escribing information for HIZEN   full pr
to u  information needed all the  clude 

TION  RIBING INFORMA   ATION

 20% Liquid  n Subcutaneous (Human),
 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 ng Hizentr

.     rning     g.

   NTRA.
HIZENTRA  use 

IgA-deficient pa           •
-------------------------------W

IgA-deficient pati          •
Hyperprolinemia (     •

 such as polysorbate 80a,Hizentr
or s  Anaphylactic •

-------------------------------------CONTRAINDICA

0.2 g per mL (20%) protein solution for subcutaneous injection
-------------------------------DOSA

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 tients with anti-IgA antibodies are at greater risk of severe 
UTIONS-PRECAARNINGS AND --------W

 ents with antibodies against IgA and a history of hypersensitivity
a contains the stabilizer L-proline) (type I or II) (Hizentr

   polysorbate 80
immune systemic reaction to human  evere 

TIONS----------------------------------------------------CONTRAINDICA

     protein solution for subcutaneous injection
AND STRENGTHS---------------GE FORMS --------DOSA

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

      t greater risk of severe 
--------------------------------

        tory of hypersensitivity
   er L-proline)

of globulin or components  
--------------------------------

         n
------------- HS---------------

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

the treatment of primary immun           
a is an Immune Globulin   Hizentr

-----------------------------------INDICA

and assess blood viscosit       
  M       ation.e administrbefor

aate prdose and infusion r
or patients at risk of thF•

diovascular risk factorcar
 indw   ,ogensuse of estr

coagulable conditiohyper
s may includRisk factor

ombosis may occur wit    Thr•

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

    nodeficiency (PI) in adults and pediatric patients 2 years of 
 20% Liqu        n Subcutaneous (Human) (IGSC),

GE------------------------USATIONS AND NDICAATIONS AND 

   ty in patients at risk for hyperviscosit
  Monitor for signs and symptoms of t

ation   hydre adequate   Ensur.acticable
a at the  Hizentr administer ,ombosis     hr

.s  r
 hypervisc,s welling vascular catheter

 history of venous or arterial thr, ons
olonged immo pr, advanced age  de:

 includin  ,oducts   th immune globulin pr

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

          tients 2 years of 
  uid indicated for 

-------------------

.         ty
ombosis         thr

 in patients 
  e minimum 

 and , cosity y,
,ombosis      thr

 obilization,
a. ng Hizentr

-------------------------------------AD

ob disease (CJD) agent.akJ
ariant Creutthe v

a is made        Hizentr•
Monitor for pulmonary adverse reactions (tr•
Monitor for clinical signs and symptoms of hemolysis•
output in patients at risk of acute renal failure
Monitor renal fu•
Aseptic meningiti          •

a.Hizentr
hrombosis may occur following treatment with immune globulin productsT•

hypersensitivity a   
IgA deficient pa           •

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

CTIONS-------------------VERSE REA--------------AD

  D) agent.
 thob disease (vCJD) agent and,ak zfeldt-J

   from human plasma and may contain infectious agents
ansfusion-related acute lung injury [TRALI])   onary adverse reactions (tr

.  al signs and symptoms of hemolysis
.  s at risk of acute renal failure

 se   including blood urea nitrogen,  nction,
 s syndrome has been reported with IGIV or IGSC treatment.

  occur following treatment with immune globulin products
. nd anaphylactic reactions

 tients with anti IgA antibodies are at greater risk of severe 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

--------------------------------

 the Creutzfeldt-, eoretically
, viruses.g., e,         ectious agents

d acute lung injury [TRALI]) 

 and urine , erum creatinine
        r IGSC treatment.

 including ,       globulin products

      t greater risk of severe 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

y

y
a/IGSC infusioweekly Hizentr

a 1 or          Start HizentrBiweekly:•

    Initial weekly dose =    
a 1 wee     Start Hizentreekly:W•

.subsequent dose adjustments
a,Before switching to Hizentr

) 2.2(Dosage 
als fr        Administer at regular interv

or subcutaneous infusion oF
-----------------------------DOSA

.age and older
the treatment of primary immun           

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

)   

Administer twice the calculated weekly  n.
we        2 weeks after the last IGIV infusion or 1

 of weeks between IGIV doses. No
 x 1.37ams)      (  gPrevious IGIV dose (in gr

  k after last IGIV infusion

s serum IgG trough     obtain the patient’

 rom daily up to every two weeks (biweekly
  Do not inject into a blood vesse.   only

TION---------------GE AND ADMINISTRA  ATION-------------------------

    nodeficiency (PI) in adults and pediatric patients 2 years of 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

.     dose
eek after the last 

    level to guide 

        ).
        el.

-------------------

          tients 2 years of 

abdominal pain (upper),
 ba  , fatiguediarrhea,

 swelli.,reactions (i.e
he most common adverse reactions observed in T

eport SUS  o rTTo r

----------------------------------USE IN SPECIFIC POPULA

ead to misinterpretation of the results of serological testing.l
ansfer o           he passive trT

----------------------------------------DR

gov/medwatch.
Pharmacovigilance at 1-866-915-6958 or FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 and pain.,aine migr  per),
 coug, pain in extremity nausea, ack pain,

 and itching at the injection site), pain, heat,, redness ing,
5% of        adverse reactions observed in 

 c    ,CTIONSS,VERSE REAAD PECTED 

TION-----------USE IN SPECIFIC POPULA

  ation of the results of serological testing.
 of antibodies may interfere with the response to live virus v

CTIONS---------------UG INTERA-----------------DR

A at 1-800-e at 1-866-915-6958 or FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 vomiting,, pruritusash, r h,
, headache    e injection site),

  study subjects were local 

 contact CSL Behring 

NS-----------------------------

 and ,accines       se to live virus v
--------------------------------

.fda.wwww.fda.A-1088 or   -FD

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

q  g (      

injectio   Infusion sites – 1 to 4•
ationAdministr

 based on clin       j   Adjust the dose•
times per week.

  Divi           a/IGSC infusion.Hizentr
requent dosing (2 to 7 time   F•

a/IGSC infusioweekly Hizentr

ameters*

atedtoler As *

1Rate (mL/hr/site)
olume (mL/site)V

arInfusion P

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

      p  )

inche    with at least 2,on sites simultaneously

   nical response and serum IgG trough levels

  de the calculated weekly dose by the des    
a 1 week after      Start Hizentr     es per week):

Administer twice the calculated weekly  n.

Infusion Number

 2515
 20 15

6th5th to 4nd2st1

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

.es between sites

.         s

         sired number of 
    the last IGIV or 

.     dose

 25

 and aboveth

.IgG levels
 No spe           ediatric:P•

 No hu    Pregnancy:•

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

                      Based on J

  ecific dose requirements are necessary to     
  Use only if clearly needed.  uman or animal data.

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

evisionanuary 2015 r                      Based on J

        achieve the desired serum 
      eeded.

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

 

   
 
 

 

  

  
  

 

 

   

 

 

 
 

 

 

 
 

 
 
  

 
 

 
 

  

 

 

 

 

 

http://www.fda
http://www.fda
http://www.hizentra.com/?utm_source=IGLiving&utm_medium=DigitalEdition&utm_campaign=Journal


25IG Living | August-September 2016 | IGLiving.com

subcutaneous immune globulin, have programs in which
fellow patients share their own experiences with their treatment,
answer nonmedical questions, connect patients with resources
and offer encouragement. This type of peer advocacy is more
limited than the health advocate services insurance companies
offer, but it is still valuable and can be used in conjunction
with other advocacy services. Some drug manufacturers such
as Baxalta also offer nurse advocacy programs for insurance
questions, treatment-related questions and educational
resources.10,11

How to Choose a Professional Advocate 
Torrey lays out the basic framework for evaluating a patient

advocate and advises starting with an interview. “It will be
important to you to develop a rapport with your chosen advocate
to have confidence in her abilities, to trust her to collaborate
with others involved in your care and help you understand your
options,” she says. “As you ask these questions, you’ll be able to
tell whether she fits your needs.”6

Patients should also find out if the advocate candidates have
worked with similar cases. They should ask about their credentials,
and find out what services they offer to determine if those
services are what they’re looking for. They should discuss the
time frame and workload, and make sure those are a good match
as well. What patients don’t want is to be surprised by any unan-
ticipated charges, so the advocate’s compensation should be
discussed, as well as whether pricing is a flat rate or variable
depending on the type of work being done. Lastly, references
should be checked. “This is perhaps the most important of all
the interview questions,” Torrey says. “References are vital.”6

Torrey notes, however, that advocates may be reluctant to give
out contact information for their clients because of privacy
concerns. “If so, ask [the advocate] to provide your name and
contact information to other patients who would be willing to
speak to her abilities,” Torrey suggests.6

Researching patient advocates might sound almost as daunting as
managing healthcare issues. After all, patients want to work with an
advocate so they can do less footwork, not more. Therefore, patients
should think of the research and selection process as putting in time
up front that will be paid back to them with interest as they move
through their medical journey. The payoff will be well worth the
effort when their advocate helps them shoulder the burden they
would otherwise be carrying alone.  

DANA HENRY is a writer and editor in the Kansas City area who specializes in
science, medicine and health.
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Four Ways to Recruit and Support Lay Advocates

Ask people you trust. A lay advocate may see a patient’s med-
ical records and will be privy to personal health information.
As such, patients should make sure to choose someone they
trust with this information. They don’t want to overhear their
advocate talking about their health issues at the water cooler
or the next family reunion.

Choose those with the chops for the task at hand. The advocate
role should be filled as if it were a professional position. In the
workplace, employers wouldn’t hire someone to handle their
files if they weren’t organized. The same concept applies to
advocacy work. Patients shouldn't ask someone who isn't a
good note-taker to take notes at their appointments. They also
shouldn’t expect someone who doesn't have a solid under-
standing of medical issues to distill their medical information.
Finding the right advocate for the right type of support will
make the process easier and more fruitful for everyone involved.

Divvy up the work. Too much weight should not be placed on
any person’s shoulders. Studies show that family caregivers can
suffer from the effects of stress related to supporting their loved
ones. The same holds true for those playing the role of advocate.
If possible, the responsibility should be spread out among
several people. Maybe a family member can go to doctor visits,
while a friend can help the patient prepare for appointments.
Also, areas of specialty that different advocates can focus on
should be considered. This will keep advocates from getting
burned out and will help ensure they aren’t stepping on each
other’s toes — or the patient’s, for that matter!

Remember to say thank you. Advocates are taking time out of
their day (sometimes day after day) to help patients with their
health and recovery. They should be told on a regular basis how
much their support means. A heartfelt thank you or a personalized
card can go a long way in showing appreciation.
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